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WORKPLACE VIOLENCE, AGGRESSION AND BULLYING 
Statement by Minister for Employment Protection 

MR J.J.M. BOWLER (Murchison-Eyre - Minister for Employment Protection) [12.13 pm]:  I rise today to 
inform the house of the release of a new code of practice for the management of violence, aggression and 
bullying in the workplace.  The state government, through the WorkSafe division of the Department of 
Consumer and Employment Protection, released the code last week in a bid to provide practical guidance to 
reduce risks in the workplace. 
All workplaces should be aware of the importance of preventing and managing violence, aggression and 
bullying.  There are about 600 workers’ compensation claims in Western Australia each year for time off work 
arising from workplace aggression and bullying.  It is likely that many more cases go unreported. This is a very 
real problem that should be treated in the same way as other workplace safety and health risks - by developing 
and implementing appropriate prevention and management plans. 
The code has been produced by the Commission for Occupational Safety and Health, and provides practical 
guidance on ways to reduce risks at workplaces, including identifying circumstances in which violence, 
aggression or bullying may occur, and responding to incidents.  It replaces the previous code of practice on 
workplace violence and guidance notes on dealing with workplace bullying.  The new code is the result of an 
extensive consultation process that included a period of public comment late last year. 
Violence, aggression and bullying are serious occupational safety and health issues, and I urge Western 
Australian employers to ensure they have a copy of the new code in the workplace.  As an employer of more 
than 100 000 workers, the Western Australian government is helping to ensure that public sector organisations 
take the issue seriously.  Two seminars in September, organised jointly by WorkSafe and the Equal Opportunity 
Commission, will help promote a culture of zero tolerance to violence and bullying behaviours in public sector 
workplaces.  These seminars are aimed at public sector managers and supervisors. 
Copies of the code can be obtained for a small fee from WorkSafe, or downloaded at no cost from the WorkSafe 
web site. 
 


